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Changes to the Allegro Terms & Conditions from October 20, 2025.

This document contains changes in the regulations concerning Allegro.pl and Allegro.hu. You want to know
what we are going to change? For earlier versions of the Allegro Terms & Conditions and descriptions of
changes made and planned, see repository.

Allegro Terms & Conditions
(...)
Section 3. Offers

(...)
3.4.

1. The Company uses default sorting of Offers the list of Offers to adjust the order of their placement to
the behaviors of Buyers in all Marketplaces and-malkez (“Offer Relevance”). The following factors are
taken into account with respect to Offer Relevance:

(...)

2. The Company shall use default sorting of Products in the list of Products, to adjust the order of their
placement on that list with regard to the behaviors of Buyers in all Marketplaces and-mat-cz ("Product
Relevance"). In the default Product Relevance sort, Offers (including sponsored offers) may also be
displayed. The Product Relevance shall take into account the following factors:

(...)

Appendix No. 1

Appendix No. 1. Forbidden and restricted Goods

Section 1.

Listing the following types of Goods within the Offer is prohibited or permitted, provided that the
indicated Goods meet the conditions specified below and the description of the Goods listed within the
Offer contains the indicated contents (Restricted Goods):

(...)

9. Alcoholic beverages:
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allowed, provided that they are offered only in the “Alcohol”
Allegro.pl category by entities cooperating with the Company on the basis
of separately concluded agreements.

Allegropl/ Allegro.cz / Allegro.sk / Allegro.hu forbidden

(...)

Section 2.
(...)

2. List of brands:
(...)

R:

Rabalux, Raid, Rainbow High, Ralph Lauren, Ram, Ravensburger, Ray-Ban, Razer, Real Madrid, Real
Techniques, Rebel, Rebelhorn, Recaro, Red Bull, Redken, Reebok, Refectocil, Regatta, Reima, Remington,
Reminiscence, Rena, René Furterer, Renee, Reno, Replay, Resibo, Reuzel, Revitalash, Revlon, Rhode,
Richemont; Richmont, Ricokids, Rimmel, Rip Curl, Rituals, River Island, Roamer, Roberto Cavalli, Roblox,
Rockbros, Rodial, Roja Parfums, Rolex, Romet, Room99, Rossignol, Rotho, Rouge Bunny Rouge, Rowenta,
Roxy, Royal Canin, Rst, Rubicon, Rubik, Rudy Project, Russell Hobbs, Rytko,

(...)

Appendix No. 4

Appendix No. 4 Fees and sales commissions

Allegro.pl
SECTION 10. FEES FOR ADDITIONAL OPTIONS (ALLEGRO.PL)

(...)
6. Fees for additional options.
Fees for additional options are as follows:
Option Fee Additional sales commission
0.75 of the amount of the sales commission

applicable in the relevant category
0.75 of the amount of the sales commission

Feature Settled Flexibly * PLN 2.90/ 1 day

Promo Package * PLN 3.90/ 1 day : :
applicable in the relevant category
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| Promotion on a Category Page |

PLN 29.90/ 10 days

none

(...)
Allegro.cz

SECTION 14.
(ALLEGRO.CZ)

(...)

DELIVERY AND ADDITIONAL SERVICES COSTS

12. Allegro — Delivery Service — Packeta Export — Fees for Services and Additional Services

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided
via the Carrier, Packeta Poland sp. z 0.0. (Zasilkovna in Czechia), which implements the Services in the

following delivery options:

e Allegro Dispatch from Hungary to Czechia — Packeta Parcel Lockers

e Allegro Dispatch from Hungary to Czechia — Packeta Parcel Lockers payment on delivery

e Allegro Dispatch from Hungary to Czechia — Packeta Pick-up Point

e Allegro Dispatch from Hungary to Czechia — Packeta Pick-up Point payment on delivery

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of

Allegro Smart! are as follows:

Service name

Service code

Allegro Dispatch from Hungary to Czechia —
Packeta Pick-up Point

PACKETA_PUDO_HU_CZ

Order value in the range

Gross fee — Allegro Smart!

CZK 179-268.99 gross

CZK 9.39 — for each parcel

CZK 269-378.99 gross

CZK 18.09 — for each parcel

CZK 379-588.99 gross

CZK 29.19 — for each parcel

CZK 589-878.99 gross

CZK 44.49 — for each parcel

879 CZK gross or more

CZK 58.49 — for the first parcel, CZK 44.49 for each
additional parcel

Order value in the range

Gross fee — the Delivery Service

Regardless of the order value

CZK 69 — for each parcel

Service name

Service code

Allegro Dispatch from Hungary to Czechia —
Packeta Parcel Lockers

PACKETA_PUDO_HU_CZ

Order value in the range

Gross fee — Allegro Smart!

CZK 179-268.99 gross

CZK 9.39 — for each parcel

Allegro sp. z. 0. 0.
ul. Wierzbiecice 1B
61-569 Poznan

Allegro sp. z 0.0. z siedzibg w Poznaniu, przy ul. Wierzbigcice 1B, 61-569 Poznan, wpisana do rejestru przedsiebiorcéw prowadzonego
przez Sad Rejonowy Poznan - Nowe Miasto i Wilda w Poznaniu, VIII Wydziat Gospodarczy Krajowego Rejestru Sgdowego pod numerem
KRS: 0000635012, kapitat zaktadowy: 40 000 000 ztotych, posiadajgca numer identyfikacji podatkowej NIP 525-26-74-798, REGON
365331553



alleqro

CZK 269-378.99 gross CZK 18.09 — for each parcel
CZK 379-588.99 gross CZK 29.19 — for each parcel
CZK 589-878.99 gross CZK 44.49 — for each parcel

CZK 58.49 — for the first parcel, CZK 44.49 for each

CZK 879 gross or more additional parcel
Order value in the range Gross fee — the Delivery Service
Regardless of the order value CZK 69 — for each parcel

Parcels handled as part of the international service: Allegro Dispatch from Hungary to Czechia —
Packeta Parcel Lockers and Allegro Dispatch from Hungary to Czechia — collection at a Packeta
Pick-up Point should meet the following standard parameters:

e astandard parcel is a parcel in the shape of a regular cuboid from which no oversized elements
protrude

e maximum weight of a single parcel: 15 kg
e |ongest side: 120 cm (maximum height)
e maximum dimensions: summed dimensions of three sides up to 150 cm (e.g., 60 x 40 x 50cm)

c. All Additional Services strictly relating to the Service referred to in subparagraph (b) above shall be
paid by the Seller as per the table below:

Additional fees and services Code Gross surcharge
Payment on delivery (maximum payment on delivery
amount: CZK 20,000) PACKETA_COD CZK 29
Return to sender PACKETA_RETURN CZK 89

Oversized parcels are parcels exceeding the dimensions and weight as specified in subparagraph (b).

d. The Fees for Services and Additional Services will be charged to the Seller's account in the month in
which they were provided or in the following months after the provision of these services, depending
on the date when the Company becomes aware of the basis for charging these fees.

e. If the Buyer fails to pick up the Allegro Smart! parcel and it is returned to the Seller or the Buyer
exercises the right to withdraw from the agreement and to return the Goods via the return form
available to the Buyer in the “Purchase History” tab and with the return options available in Allegro
Smart!, the Company will refund the basic fee paid by the Buyer in the amount reduced by the value
indicated in the table for the unreturned part of the order. The refund will be made if the return parcel
receives a status indicating its delivery. No refund of the fee shall be granted if, when dispatching the
parcel to the Buyer, the Seller violated the conditions specified in the Allegro Terms & Conditions and its
appendixes. The refund will be granted in the form of a transaction rebate.

Allegro.sk
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SECTION 15. DELIVERY AND ADDITIONAL SERVICES COSTS
(ALLEGRO.SK)
()

13. Allegro — Delivery Service — fees for Services and Additional Services, as provided by Packeta
Poland sp. z o0.0.

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided
via the Carrier, Packeta Poland sp. z 0.0., which implements the Services in the following delivery options:

e Allegro Dispatch from Hungary to Slovakia — Packeta Pick-up Point

e Allegro Dispatch from Hungary to Slovakia — Packeta Pick-up Point payment on delivery
e Allegro Dispatch from Hungary to Slovakia — Packeta Parcel Lockers

e Allegro Dispatch from Hungary to Slovakia — Packeta Parcel Lockers payment on delivery

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of

Allegro Smart! are as follows:

Service name

Service code

Allegro Dispatch from Hungary to Slovakia —
Packeta Pick-up Point

PACKETA_PUDO_HU_SK

Order value in the range

Gross fee — Allegro Smart!

EUR 6.90-10.39 gross

EUR 0.39 — for each parcel

EUR 10.40-14.99 gross

EUR 0.79 — for each parcel

EUR 15.00-22.99 gross

EUR 1.19 — for each parcel

EUR 23.00-34.49 gross

EUR 1.79 — for each parcel

EUR 34.50 gross or more

EUR 2.39 — for the first parcel, EUR 1.79 for each additional
parcel

Order value in the range

Gross fee — the Delivery Service

Regardless of the order value

EUR 2.39 — for each parcel

Service name

Service code

Allegro Dispatch from Hungary to Slovakia —
Packeta Parcel Lockers

PACKETA_PUDO_HU_SK

Order value in the range

Gross fee — Allegro Smart!

EUR 6.90-10.39 gross

EUR 0.39 — for each parcel

EUR 10.40-14.99 gross

EUR 0.79 — for each parcel

EUR 15.00-22.99 gross

EUR 1.19 — for each parcel

EUR 23.00-34.49 gross

EUR 1.79 — for each parcel

Allegro sp. z. 0. 0.

ul. Wierzbiecice 1B

61-569 Poznan
365331553
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EUR 2.39 — for the first parcel, EUR 1.79 for each additional
EUR 34.50 gross or more

parcel
Order value in the range Gross fee — the Delivery Service
Regardless of the order value EUR 2.39 — for each parcel

Parcels handled as part of the international service: Allegro Dispatch from Hungary to Slovakia —
Packeta Pick-up Point and Allegro Dispatch from Hungary to Slovakia — collection at Packeta
Parcel Lockers should meet the following standard parameters:

e astandard parcel is a parcel in the shape of a regular cuboid from which no oversized elements
protrude

e maximum weight of a single parcel: 15 kg
e |ongest side: 120 cm (maximum height)
e maximum dimensions: summed dimensions of three sides up to 150 cm (e.g., 60 x 40 x 50cm)

c. All Additional Services strictly relating to the Service referred to in subparagraph (b) above are paid by
the Seller as per the table below:

Additional fees and services Code Gross surcharge
Payment on delivery (maximum payment on delivery PACKETA_COD EUR 0.99
amount: EUR 700)
Return to sender PACKETA_RETURN EUR 2.99

Oversized parcels are parcels exceeding dimensions and weight as specified in subparagraph (b).

d. The Fees for Services and Additional Services will be charged to the Seller's account in the month in
which they were provided or in the following months after the provision of these services, depending
on the date when the Company becomes aware of the basis for charging these fees.

e. If the Buyer fails to pick up the Allegro Smart! parcel and it is returned to the Seller or the Buyer
exercises the right to withdraw from the agreement and to return the Goods via the return form
available to the Buyer in the “Purchase History” tab and with the return options available in Allegro
Smart!, the Company will refund the basic fee paid by the Buyer in the amount reduced by the value
indicated in the table for the unreturned part of the order. The refund will be made if the return parcel
receives a status indicating its delivery. No refund of the fee shall be granted if, when dispatching the
parcel to the Buyer, the Seller violated the conditions specified in the Allegro Terms & Conditions and its
appendixes. The refund will be granted in the form of a transaction rebate.

(...)

Appendix No. 12

Appendix No. 12 Terms & Conditions of the “Allegro Smart!” service for the Sellers
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(...)

Il. GENERAL TERMS AND CONDITIONS OF SERVICE PROVISION
(ALLEGRO.PL)

(...)

5. As part of the Allegro Smart! Service, Sellers’ Offers will be marked with a special icon assigned to the

Service. This shall not apply to Allegro—Offersfrom—generallyavailable Pharmacies—and Offers in

Categories referred to in paragraph 3.3. of the Allegro Terms & Conditions, as well as Offers available in
the following Categories:

Home and Garden > Equipment > Holiday and Occasional Decorations > Fireworks
Kids > Feeding > Baby Foods > Baby Formulas > First Milk

Supermarket > Pet Supplies > OTC Veterinary Drugs

(...)

IV. RIGHTS AND OBLIGATIONS OF SELLER USING THE SERVICE
(ALLEGRO.PL)

(...)

3. Considering the wording of paragraphs 1 and 2 above, the Company, to allow the Sellers to lodge
complaints related to non-performance or improper performance of services provided by the Carriers,
grants the power of attorney to the Sellers to take actual and legal actions related to representing the
Company in complaints process related to services provided by Carriers as part of the Service. The
power of attorney mentioned above in the preceding sentence shall be made available for downloading
by the User in the Delivery Settings tab in the Seller's Account. Complaints concerning the services
provided by the Carriers shall be considered in accordance with provisions of the terms and conditions
for such services available at:

(...)

e Pocztex Service Terms and Conditions (Terms and Conditions of the provision of the Pocztex
service in Poland and Appendix to the Terms and Conditions) available at

Hsteraada—%%edi https /AW pocztex. pI//JOW|sz/upIoads/2025/08/Zasady Allegro Pocztex-
obowiazuje-od-18-sierpnia-2025.pdf
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Appendix No. 14

Appendix No. 14. General Terms & Conditions of the Cooperation Related to the Mail Order Sales
of Medicinal Products

(...)
Section 2. The subject of the cooperation
(...)

2.4,

The Seller acknowledges that the functionality of the Sales Establishment's Account shall be limited to
order placing, order processing, and payment processing features. For the Accounts referred to in the
preceding sentence, the following functionalities and services shall be disabled:

a. promoting and advertising the Sales Establishment or the Sales Establishment's Offers;

b-Allegro-Smart!

b.-€ the possibility of posting the Sales Establishment’s Offers for bidding;
c.-e- the possibility of posting Charity Offers.

(...)

Appendix No. 16

Appendix No. 16 General Terms & Conditions of Delivery Service

(...)
Allegro.pl
Section 1. Definitions (Allegro.pl)

(...)

2. Capitalized terms used herein, whether in plural or singular, shall have the following meaning:

(...)

Service Provider’'s Terms and Conditions — valid documents governing the terms and conditions on
which the Service Provider provides the Services, i.e.
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(...)

Pocztex Service Terms and Conditions (Terms and Conditions of the provision of the Pocztex service in

Poland and Appendix to the Terms and Conditions) available
at https://www.pocztex.pl//jowisz/uploads/2025/08/Zasady-Allegro-Pocztex-obowiazuje-od-18-
- https//www.pocztex.pl/jowisz/uploads/2024/10/Zasady-Allegro-Poczte

Allegro.cz
Section 1. Definitions (Allegro.cz)

(...)

2. Capitalized terms used herein, whether in plural or singular, shall have the following meaning:

(...)

Carrier — a third party providing to the Company or to the Seller any services, in particular, the services
of picking up, moving, sorting, or delivering any Parcel between the Seller and the Recipient, including
providing of Services or Additional Services.

Carriers are:

(...)

b) PACKETA POLAND SPOLKA Z OGRANICZONA ODPOWIEDZIALNOéCIA (in Czechia as Zasilkovna) with
its registered office in Warsaw, address: ul. Postepu 14, 02-676 Warsaw, entered in the Register of
Entrepreneurs of the National Court Register kept by the District Court for the capital city of Warsaw in
Warsaw — 13th Commercial Division of the National Court Register, under the KRS number 0000575023,
NIP (Tax Identification Number): 8831858623, REGON (National Business Registry Number):
36249788500000, share capital: PLN 15,000.00; the party providing Services in the following delivery
options: Allegro Dispatch from Poland to Czechia — Packeta Pick-up point, Allegro Dispatch from Poland
to Czechia — Packeta Pick-up point payment on delivery, Allegro Dispatch from Poland to Czechia —
Packeta Parcel Lockers, Allegro Dispatch from Poland to Czechia — Packeta Parcel Lockers payment on
delivery, Allegro Pick-up at Zasilkovna Pick-up Point, Allegro Pick-up at Zasilkovna Pick-up Point payment
on delivery, Allegro Zasilkovna Parcel Lockers, Allegro Zasilkovna Parcel Lockers payment on delivery,
Allegro dispatch from Hungary to Czechia — Packeta Parcel Lockers, Allegro dispatch from Hungary to
Czechia — Packeta Parcel Lockers payment on delivery, Allegro dispatch from Hungary to Czechia —
Packeta Pick-up Point, Allegro dispatch from Hungary to Czechia — Packeta Pick-up Point payment on
delivery;

(...)
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Service — a service provided by the Carrier for the benefit of the User, consisting of the movement,
transport or organization of transport of the Goods between the Seller and the Recipient, under the
General Terms & Conditions, the Carrier's Terms & Conditions, and generally applicable regulations. The
Services are presented by the Company on the Platform under the following names: Allegro DPD Courier
Czechia; Allegro DPD Courier Czechia payment on delivery; Allegro DPD Pickup Czechia; Allegro DPD
Parcel Lockers Czechia, Allegro DHL Courier Czechia; Allegro DHL Courier Czechia payment on delivery;
Allegro Dispatch from Poland to Czechia — Packeta Pick-up point; Allegro Dispatch from Poland to
Czechia — Packeta Parcel Lockers; Allegro Dispatch from Poland to Czechia — Packeta Pick-up point
payment on delivery; Allegro Dispatch from Poland to Czechia — Packeta Parcel Lockers payment on
delivery; Allegro Zasilkovna Parcel Lockers; Allegro Pick-up at Zasilkovna Pick-up Point, Allegro dispatch
from Hungary to Czechia — Packeta Parcel Lockers, Allegro dispatch from Hungary to Czechia — Packeta
Parcel Lockers payment on delivery, Allegro dispatch from Hungary to Czechia — Packeta Pick-up Point,
Allegro dispatch from Hungary to Czechia — Packeta Pick-up Point payment on delivery,; Allegro One
Courier; Allegro One Pick-up at Pick-up Point; Allegro One Parcel Lockers; Allegro Zasilkovna Parcel
Lockers payment on delivery; Allegro Pick-up at Zasilkovna Pick-up Point payment on delivery; Allegro
One Courier payment on delivery; Allegro One Pick-up at Pick-up Point payment on delivery; Allegro One
Parcel Lockers payment on delivery; Allegro DPD Courier; Allegro DPD Courier payment on delivery;
Allegro DPD Pickup Payment on Delivery; Allegro DPD Parcel Lockers; Allegro DPD Parcel Lockers
Payment on Delivery; PPL ParcelShop (return at Point), Allegro dispatch from Slovakia to Czechia —
Packeta Pick-up Point, Allegro Dispatch from Slovakia to Czechia — Packeta Pick-up Point payment on
delivery, Allegro Dispatch from Slovakia to Czechia — Packeta Parcel Lockers, Allegro Dispatch from
Slovakia to Czechia — Packeta Parcel Lockers payment on delivery, Allegro Courier DPD Czechia; Allegro
Courier DPD Czechia payment on delivery; Allegro DPD Pickup Czechia, Allegro DPD Parcel Lockers
Czechia;

(...)
Section 2. Terms and Conditions of Delivery Service (Allegro.cz)

(...)

5. The Services provided as part of the delivery options: Allegro DPD Courier Czechia payment on
delivery; Allegro DHL Courier Czechia payment on delivery; Allegro DPD Courier payment on delivery;
Allegro Dispatch from Poland to Czechia - Packeta Pick-up Point payment on delivery; Allegro Dispatch
from Poland to Czechia - Packeta Parcel Lockers payment on delivery, Allegro dispatch from Hungary to
Czechia — Packeta Parcel Lockers payment on delivery, Allegro dispatch from Hungary to Czechia —
Packeta Pick-up Point payment on delivery,; Allegro One Courier — payment on delivery; Allegro One
Point - payment on delivery; Allegro One Parcel Lockers — payment on delivery; Allegro Pick-up at
Zasilkovna Pick-up Point payment on delivery; Allegro Zasilkovna Parcel Lockers payment on delivery,
Allegro DPD Pickup Payment on Delivery; Allegro DPD Parcel Lockers Payment on Delivery, Allegro
Dispatch from Slovakia to Czechia — Packeta Pick-up Point payment on delivery, Allegro Dispatch from
Slovakia to Czechia — Packeta Parcel Lockers payment on delivery, Allegro DPD Courier Czechia payment
on delivery shall be provided in accordance with, inter alia, the General Terms & Conditions and the
Carrier's Terms and Conditions, taking into account the characteristics and agreed scope of those
Services and delivery options, which means that the use of the Services provided using these delivery
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options may be limited, inter alia, to the options of collecting funds from the Recipient selected by the
Carrier or made available by the Carrier.

(..)
8. Transfers of an amount equal to the funds collected from the Recipient:

a. for the Services provided based on the Delivery Service as part of the delivery options: Allegro DPD
Courier Czechia payment on delivery; Allegro Dispatch from Poland to Czechia — Packeta Pick-up Point
payment on delivery; Allegro Dispatch from Poland to Czechia — Packeta Parcel Lockers payment on
delivery, Allegro dispatch from Hungary to Czechia — Packeta Parcel Lockers payment on delivery,
Allegro dispatch from Hungary to Czechia — Packeta Pick-up Point payment on delivery,; Allegro One
Courier — payment on delivery; Allegro One Point - payment on delivery; Allegro One Parcel Lockers —
payment on delivery; Allegro Pick-up at Zasilkovna Pick-up Point payment on delivery; Allegro Zasilkovna
Parcel Lockers payment on delivery, Allegro Courier DPD, Allegro Courier DPD Payment on Delivery,
Allegro DPD Pickup Payment on Delivery; Allegro DPD Parcel Lockers Payment on Delivery, Allegro
Dispatch from Slovakia to Czechia — Packeta Pick-up Point payment on delivery, Allegro Dispatch from
Slovakia to Czechia — Packeta Parcel Lockers payment on delivery, Allegro DPD Courier Czechia payment
on delivery are made by the Company within two working from receiving the parcel delivery status from
the Carrier via the Payment Operator, to the Seller’s settlement tool. The maximum payment on delivery
amount shall be, as appropriate: PUDO/APM — CZK 20,000.00, courier delivery to the address — CZK
50,000.00.

(...)
Allegro.sk
Section 1. Definitions (Allegro.sk)

(...)

2. Capitalized terms used herein, whether in plural or singular, shall have the following meaning:

(...)

Carrier — a third party providing to the Company or to the Seller any services, in particular, the services
of picking up, moving, sorting, or delivering any Parcel between the Seller and the Recipient, including
providing of Services or Additional Services.

Carriers of Services and Additional Services are:

(...)

b) PACKETA POLAND SPOLKA Z OGRANICZONA ODPOWIEDZIALNOSCIA with its registered office in
Warsaw, address: ul. Postepu 14, 02-676 Warsaw, entered in the Register of Entrepreneurs of the
National Court Register kept by the District Court for the capital city of Warsaw in Warsaw — 13th
Commercial Division of the National Court Register, under the KRS number 0000575023, NIP (Tax
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Identification Number): 8831858623, REGON (National Business Registry Number): 36249788500000,
share capital: PLN 15,000.00; the party providing Services in the following delivery options: Allegro
Dispatch from Poland to Slovakia— Packeta Pick-up Point, Allegro Dispatch from Poland to Slovakia —
Packeta Pick-up Point payment on delivery, Allegro Dispatch from Poland to Slovakia — Packeta Parcel
Lockers, Allegro Dispatch from Poland to Slovakia — Packeta Parcel Lockers payment on delivery, Allegro
Pick-up at Packeta Pick-up Point, Allegro Pick-up at Packeta Pick-up Point payment on delivery, Allegro
PacketaParcel Lockers, Allegro PacketaParcel Lockers payment on delivery, Allegro Dispatch from
Czechia to Slovakia — Zasilkovna Pick-up Point, Allegro Dispatch from Czechia to Slovakia — Zasilkovna
Pick-up point payment on delivery, Allegro Dispatch from Czechia to Slovakia — Zasilkovna Parcel
Lockers, Allegro Dispatch from Czechia to Slovakia — Zasilkovna Parcel Lockers payment on delivery,;
Allegro dispatch from Hungary to Slovakia — Packeta Parcel Lockers, Allegro dispatch from Hungary to
Slovakia — Packeta Parcel Lockers payment on delivery, Allegro dispatch from Hungary to Slovakia —
Packeta Pick-up Point, Allegro dispatch from Hungary to Slovakia — Packeta Pick-up Point payment on
delivery;

(...)

Service — a service provided by the Carrier for the benefit of the User, consisting of the movement,
transport or organization of transport of the Goods between the Seller and the Recipient, under the
General Terms & Conditions, the Carrier's Terms & Conditions, and generally applicable regulations. The
Services are presented by the Company on the Platform under the following names: Allegro DPD Courier
Slovakia; Allegro DPD Courier Slovakia payment on delivery; Allegro DHL Courier Slovakia; Allegro DHL
Courier Slovakia payment on delivery; Allegro Dispatch from Poland to Slovakia — Packeta Pick-up point;
Allegro Dispatch from Poland to Slovakia — Packeta Pick-up point payment on delivery; Allegro Dispatch
from Poland to Slovakia — Packeta Parcel Lockers; Allegro Dispatch from Poland to Slovakia — Packeta
Parcel Lockers payment on delivery; Allegro Dispatch from Czechia to Slovakia— Packeta Pick-up Point;
Allegro Dispatch from Czechia to Slovakia— Packeta Pick-up Point payment on delivery; Allegro Dispatch
from Czechia to Slovakia— Packeta Parcel Lockers; Allegro Dispatch from Czechia to Slovakia— Packeta
Parcel Lockers payment on delivery; Allegro Packeta Pick-up Point; Allegro Packeta Pick-up Point
payment on delivery; Allegro Packeta Parcel Lockers; Allegro Packeta Parcel Lockers payment on
delivery, ; Allegro dispatch from Hungary to Slovakia — Packeta Parcel Lockers, Allegro dispatch from
Hungary to Slovakia — Packeta Parcel Lockers payment on delivery, Allegro dispatch from Hungary to
Slovakia — Packeta Pick-up Point, Allegro dispatch from Hungary to Slovakia — Packeta Pick-up Point
payment on delivery; Allegro DPD Courier Slovakia; Allegro DPD Courier Slovakia payment on delivery;
Allegro DPD Pickup Slovakia; Allegro DPD Parcel Lockers Slovakia; Allegro DPD Courier, Allegro DPD
Courier payment on delivery, Allegro DPD Pickup, Allegro DPD Pickup payment on delivery, Allegro DPD
Parcel Locker, Allegro DPD Parcel Locker payment on delivery, Allegro UPS Courier Slovakia, Allegro UPS
Courier Slovakia payment on delivery, Allegro International Courier Slovakia, Allegro International
Courier Slovakia payment on delivery, Allegro International Parcel Lockers Slovakia, PPL ParcelShop
(return at point), DHL ServicePoint (return at point), Allegro DHL Parcel Lockers Slovakia, Allegro DHL
Pickup Slovakia, Allegro DHL Pickup Slovakia payment on delivery, Allegro DHL Parcel Lockers Slovakia
payment on delivery, Allegro Courier DPD Slovakia; Allegro Courier DPD Slovakia payment on delivery;
Allegro DPD Pickup Slovakia, Allegro DPD Parcel Lockers Slovakia;

(...)
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Section 2. Terms and Conditions of Delivery Service (Allegro.sk)

(...)

6. The Services provided as part of the delivery options: Allegro DHL Courier Slovakia payment on
delivery; Allegro DPD Courier Slovakia payment on delivery, Allegro DHL Pickup Slovakia payment on
delivery, Allegro DHL Parcel Lockers Slovakia payment on delivery, Allegro Dispatch from Poland to
Slovakia — Packeta Pick-up point payment on delivery; Allegro Dispatch from Czechia to Slovakia —
Zasilkovna Pick-Up Point payment on delivery; Allegro Dispatch from Czechia to Slovakia — Zasilkovna
Parcel Lockers payment on delivery; Allegro dispatch from Hungary to Slovakia — Packeta Parcel Lockers
payment on delivery, Allegro dispatch from Hungary to Slovakia — Packeta Pick-up Point payment on
delivery; Allegro DPD Courier payment on delivery, Allegro DPD Pickup payment on delivery, Allegro
UPS Courier Slovakia payment on delivery, Allegro Dispatch from Poland to Slovakia— Packeta Parcel
Lockers payment on delivery, Allegro International Courier Slovakia, Allegro International Courier
Slovakia payment on delivery, Allegro International Parcel Lockers Slovakia, Allegro Courier DPD Slovakia
payment on delivery shall be provided in accordance with, inter alia, the General Terms & Conditions
and the Carrier's Terms and Conditions, taking into account the characteristics and agreed scope of
those Services and delivery options, which means that the use of the Services provided using these
delivery options may be limited, inter alia, to the options of collecting funds from the Recipient selected
by the Carrier or made available by the Carrier.

(..)
9. Transfers of an amount equal to the funds collected from the Recipient:

a. for the Services provided based on the Delivery Service as part of the delivery options: Allegro Allegro
DPD Courier Slovakia payment; Allegro Dispatch from Poland to Slovakia— Packeta Pick-up point
payment on delivery; Allegro Dispatch from Poland to Slovakia — Packeta Parcel Lockers payment on
delivery; Allegro Dispatch from Czechia to Slovakia— Packeta Pick-up point payment on delivery; Allegro
Dispatch from Czechia to Slovakia— Packeta Parcel Lockers payment on delivery; Allegro Pick-up at
PacketaPick-up Point payment on delivery; Allegro Packeta Parcel Lockers payment on delivery, Allegro
dispatch from Hungary to Slovakia — Packeta Parcel Lockers payment on delivery, Allegro dispatch from
Hungary to Slovakia — Packeta Pick-up Point payment on delivery; Allegro DPD Courier payment on
delivery, Allegro DPD Pickup payment on delivery, and Allegro DPD Parcel Locker payment on delivery,
Allegro UPS Courier Slovakia payment on delivery, Allegro DHL Pickup Slovakia payment on delivery,
Allegro DHL Parcel Lockers Slovakia payment on delivery, Allegro Courier DPD Slovakia payment on
delivery are made by the Company within two working from receiving the parcel delivery status from
the Carrier via the Payment Operator, to the Seller’s settlement tool. The maximum payment on delivery
amount shall be, as appropriate: PUDO/APM — 700 EUR courier delivery to the address — 3320 EUR;

(...)
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